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SECTION 1: INVITATION AND INSTRUCTIONS 
 
 
1.1 Introduction and Purpose 
 
The City of Florida Procurement Hub (hereinafter referred to as the "City") is soliciting Statements 
of Qualifications (SOQs) from qualified and experienced firms to provide comprehensive janitorial 
services for designated municipal facilities, as described in Section 3, Scope of Work / Technical 
Specifications. The purpose of this Request for Qualifications (RFQ) is to gather information on the 
qualifications, experience, and capabilities of firms to determine the most qualified firm(s) to provide 
these services. 
 
 
1.2 Solicitation Schedule (Summary of Key Dates) 
 

Event Date Time (ET) Location 

RFQ Issued / Published 05/30/2025 3pm Via City’s Procurement Portal 

Pre-Submittal Conference / Site Visit  
(Optional) 06/10/2025 9am 

1234 Strategic Sourcing Street 
Florida Procurement Hub, FL 

33333 

Deadline for Questions and 
Clarifications 06/20/2025 N/A Via City’s Procurement Portal 

SOQ Submission Deadline 06/30/2025 2pm Via City’s Procurement Portal 

Anticipated Award Notification Date 08/31/2025 N/A Via City’s Procurement Portal 

 
 
1.3 City’s Procurement Portal 
 
All official communication, including the RFQ document, questions and answers, and addenda, will 
be posted online on the City's Procurement Portal (https://floridaprocurementhub.com/). 
Respondents are required to register on this portal to access solicitation documents, submit SOQs 
electronically, and receive notifications. It is the respondent's sole responsibility to ensure timely 
registration and to regularly check the portal for any updates. Technical support for the portal is 
available through contact information at https://floridaprocurementhub.com/ and by phone (111-111-
1111). 
 
 
1.4 Procurement Contact Information 
 
For procedural inquiries regarding this RFQ, please contact: 
 

Contact Person: John Doe, Chief Procurement Officer 
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Address:   1234 Strategic Sourcing Street 
Florida Procurement Hub, FL 33333 

Email:   JDoe@FloridaProcurementHub.com 
Phone:   111-111-1111 

 
 
1.5 Questions and Clarifications Process 
 
Respondents are encouraged to carefully review all documents within this RFQ. Any questions or 
requests for clarification regarding the technical specifications, scope of work, or any other aspect of 
this solicitation must be submitted in writing through the City's Procurement Portal (Section 1.3), no 
later than the date and time specified in the Solicitation Schedule (Section 1.2). Questions submitted 
through any other means will not be considered. 
 
The City will compile all timely submitted questions and provide written responses in the form of an 
addendum, which will be posted on the City’s Procurement Portal. Respondents are responsible for 
reviewing all addenda prior to submitting their SOQs. 
 
 
1.6 Addenda 
 
Any changes, clarifications, or interpretations to this RFQ will be issued in the form of written 
addenda posted on the City's Procurement Portal (Section 1.3). All addenda shall become part of 
the solicitation documents, and respondents are responsible for acknowledging receipt of all 
addenda in their SOQ submittal (See Forms 1 and 2). Failure to acknowledge all addenda may result 
in the rejection of the SOQ. Respondents are solely responsible for monitoring the City’s 
Procurement Portal for any updates, addenda, or changes to this solicitation. 
 
 
1.7 Pre-Submittal Conference / Site Visit  
 
An optional (non-mandatory) pre-submittal conference and site visit will be held on the date, time, 
and location specified in the Solicitation Schedule (Section 1.2). The purpose of this conference is 
to allow prospective respondents the opportunity to tour the facilities and to ask questions regarding 
the scope of work. Attendance is optional (non-mandatory). 
 
Representatives of the City will be present to provide information and answer questions. Minutes of 
the pre-submittal conference, if any, will be posted as an addendum on the City’s Procurement 
Portal. 
 
 
1.8 Qualification Submission Requirements 
 
SOQs must be submitted electronically through the City's Procurement Portal (Section 1.3), no later 
than the SOQ Submission Deadline specified in the Solicitation Schedule (Section 1.2). Late SOQs 
will not be accepted. 
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Respondents must submit all required completed forms and documentation as outlined in Section 5, 
Qualification Submittal Forms, and address all evaluation criteria specified in Section 2.2. SOQs 
should be formatted to clearly address each evaluation criterion.  All SOQ documents must be 
submitted in a Portable Document Format (PDF) or other format as specified within the City’s 
Procurement Portal. Ensure all submitted documents are clear, legible, and properly labeled. 
 
 
1.9 Qualification Withdrawal or Modification 
 
Respondents may withdraw or modify their SOQs electronically through the City’s Procurement 
Portal at any time prior to the SOQ Submission Deadline. Once the deadline has passed, SOQs 
cannot be withdrawn or modified. To withdraw a SOQ, the respondent must follow the instructions 
provided on the City’s Procurement Portal. To submit a modified SOQ, the respondent must withdraw 
the original SOQ and submit a new SOQ before the deadline. 
 
 
1.10 Qualification Receipt 
 
SOQs received by the specified deadline will be acknowledged electronically via the City's 
Procurement Portal. The names of the respondents who submitted SOQs will be made public shortly 
after the deadline. Pricing information (if applicable) and the content of the SOQs will remain 
confidential during the evaluation process to the extent permitted by Florida Public Records Law. No 
decision on the award will be made at the time of receipt. SOQs will be reviewed and evaluated in 
accordance with the criteria outlined in Section 2. 
 
 
1.11 Respondent's Responsibilities and Costs 
 
All costs incurred in the preparation and submission of a SOQ shall be the sole responsibility of the 
respondent. The City shall not be liable for any such costs, regardless of whether a contract is 
awarded. By submitting a SOQ, the respondent acknowledges that they have read, understood, and 
agree to all the terms, conditions, and specifications outlined in this RFQ and its attachments. 
 
 
1.12 Cone of Silence / Communication Restrictions 
 
Pursuant to the City’s Code of Ordinances, the issuance of this RFQ, and the recommendation for 
an award, except as specifically provided herein, prospective respondents, their agents, lobbyists, 
employees, or representatives shall not communicate directly or indirectly regarding this solicitation 
with any member of the City Commission, any member of the Evaluation Committee (if applicable), 
City's staff, or any other person involved in the decision-making process. 
 
Permitted communications include: 
 

• Written inquiries submitted through the City’s Procurement Portal as outlined in Section 1.5. 
• Participation in the pre-submittal conference. 
• Formal presentations or interviews conducted as part of the evaluation process (if applicable). 
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Any unauthorized communication may result in the disqualification of the respondent's SOQ. 
 
 
1.13 Public Records and Confidentiality 
 
All SOQs submitted in response to this RFQ become public records and are subject to disclosure in 
accordance with Chapter 119, Florida Statutes. The City will maintain the confidentiality of SOQ 
documents until the conclusion of the solicitation process and the issuance of a notice of intent to 
award. 
 
Respondents claiming that any portion of their SOQ is confidential, proprietary, or a trade secret 
must clearly identify such information and provide a legal justification for its exemption from public 
records disclosure. Failure to clearly identify and justify the confidential nature of the information may 
result in its disclosure. 
 
 

 
 
 
 

SECTION 2: QUALIFICATION EVALUATION AND SELECTION 
 
 
2.1 Basis of Selection 
 
The selection of the most qualified firm(s) will be based on the evaluation criteria set forth in Section 
2.2. The City will select the firm(s) that demonstrate the best qualifications and experience to provide 
the required services. Price will not be a factor in the initial selection of firms. 
 
 
2.2 Evaluation Criteria 
 
SOQs will be evaluated by an Evaluation Committee based on the following criteria. Respondents 
should ensure their SOQ clearly addresses each criterion. The relative importance/weighting for 
each criterion is indicated below: 
 

1. Qualifications and Experience (40 points)  
 

o Demonstrated experience (minimum 5 years required) providing janitorial services for 
facilities of similar size and complexity, particularly government/municipal entities. (15 
points)    

o Qualifications and experience of proposed management team and on-site supervisors. 
(10 points) 

o References and past performance history. (10 points)    
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o Financial stability and capacity to perform the contract. (5 points)    
 

2. Technical Approach and Understanding of Scope (40 points)  
 

o Proposed methodology for meeting the Scope of Work (Section 3.2), including daily, 
weekly, and monthly tasks, and excluding pricing details. (10 points) 

o Proposed staffing plan, including number of staff, shifts, and supervision structure, 
demonstrating ability to service all facilities adequately. (10 points)    

o Proposed Quality Control Plan, including inspection methods, reporting, and corrective 
action procedures. (10 points)    

o Proposed training program for staff, including safety, security, chemical handling, and 
customer service. (5 points)    

o Approach to using environmentally friendly/sustainable cleaning products. (5 points) 
    

3. Interview / Presentation (15 points)  
 

o Clarity and effectiveness of the firm's presentation and responses to questions.  
o Demonstrated understanding of the project requirements. 

 
4. Local Vendor Preference (5 points)  

 
o Eligibility and proper documentation submitted for the City's Local Vendor Preference 

Program (Section 2.10). (5 points)    
 

Total Points: 100 
 
The City may, at its discretion, conduct interviews or request presentations from top-ranked 
Respondents before making a final award decision.    
 
 
2.3 Responsive and Responsible Respondent Determination 
 
A responsive respondent is one who has submitted a SOQ that conforms in all material respects to 
the requirements and specifications of this RFQ. 
 
A responsible respondent is one who has the financial resources, personnel, experience, integrity, 
and ability to perform the services in a satisfactory manner.  
 
The City reserves the right to investigate the qualifications of any respondent and to require 
submission of additional information deemed necessary to make this determination. This may 
include, but is not limited to, financial statements, past performance records, and interviews. 
 
 
2.4 Minimum Qualifications 
 
To be considered a responsible respondent, the respondent must meet the following minimum 
qualifications: 
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• Have a minimum of five (5) years of verifiable experience in providing janitorial services for 

facilities of similar size and complexity. 
• Possess all necessary business licenses and permits required to perform janitorial services 

in the State of Florida and the City of Florida Procurement Hub. 
• Provide evidence of adequate insurance coverage as specified in Section 4.3. 
• Have a satisfactory record of past performance and provide positive references as requested 

in Form 4. 
 
Failure to meet these minimum qualifications may result in the rejection of the respondent’s SOQ. 
 
 
2.5 Pricing Requirements 
 
Pricing is not requested at this stage. The City may request pricing from the most qualified firms after 
the evaluation of qualifications. 
 
 
2.6 Price Validity Period 
 
Price validity is not applicable at this stage. 
 
 
2.7 Award Notification 
 
The City will issue a Notice of Intent to Award to the apparent successful respondent via posting on 
the City’s Procurement Portal. This notification is not a contract, and the actual contract will be 
executed upon completion of all necessary formalities, including price negotiation (if applicable). 
 
 
2.8 Protest Procedure 
 
Any respondent who is adversely affected by the City's decision or intended decision to award a 
contract shall file a written notice of protest within five (5) business days after the posting of the 
Notice of Intent to Award. The protest shall comply with the requirements of the Procurement 
Ordinance and Chapter 120, Florida Statutes. Failure to file a timely and legally sufficient protest 
shall constitute a waiver of any right to protest. 
 
 
2.9 Tie Breaker Procedure 
 
In the event of a tie in total evaluation scores from responsible respondents, the City will utilize the 
following tie-breaker procedures in this order of precedence: (1) local vendor preference, (2) 
certification of a drug-free workplace, (3) coin toss, or (4) a final determination by the City Manager 
or Chief Procurement Officer. 
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2.10 Local Vendor Preference Program 
 
Pursuant to the City's Local Vender Preference Program, preference may be given to local 
businesses that meet the criteria outlined in the City’s Procurement Ordinance and Procurement 
Manual. Respondents claiming local preference must submit the required documentation as 
specified in the City’s Procurement Ordinance and Procurement Manual along with their SOQ.  
 
 
2.11 Rejection of Qualifications 
 
The City reserves the right to reject any and all SOQs, in whole or in part, with or without cause, and 
to waive any minor irregularities or technicalities in the SOQs received, if it is determined to be in the 
best interest of the City. The City shall not be liable for any costs incurred by respondents in the 
preparation and submission of their SOQs. 
 
 

 
 
 
 

SECTION 3: SCOPE OF WORK / TECHNICAL SPECIFICATIONS 
 
 
3.1 Project Overview / Description 
 
The City of Florida Procurement Hub is seeking a qualified contractor (also referred to as 
“respondent”, “vendor”, or “supplier”) to provide comprehensive janitorial services for the following 
municipal facilities: 
 

Facility #1:  City of Florida Procurement Hub – City Hall (50,000 square feet) 
Address: 1234 Strategic Sourcing Street, Florida Procurement Hub, FL 33333  
 
Facility #2: City of Florida Procurement Hub – Public Works Building (25,000 square feet) 
Address: 567 Presidents Circle Street, Florida Procurement Hub, FL 33333  

 
The Contractor shall provide all labor, materials, equipment, and supplies necessary to maintain the 
facilities in clean, sanitary, and orderly condition, consistent with industry best practices and the 
specific requirements outlined in this section. The goal is to ensure a safe, healthy, and pleasant 
environment for employees and visitors. 
 
 
3.2 Detailed Scope of Work / Services Required 
 
The janitorial services to be provided shall include, but not be limited to, the following on a 
Daily/Weekly/Monthly basis, as specified: 
 

• General Cleaning:  
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o Dusting all horizontal and vertical surfaces, including desks, tables, chairs, shelves, 
and fixtures (weekly). 

o Damp wiping and disinfecting all frequently touched surfaces, such as doorknobs, light 
switches, handrails, and countertops (weekly). 

o Emptying and cleaning all waste receptacles and replacing liners (daily). 
o Vacuuming or sweeping and mopping all floors, including carpets, tiles, and hard 

surfaces (weekly). 
o Cleaning and polishing entrance areas and lobbies (weekly). 
o Cleaning interior glass and mirrors (weekly). 
o Spot cleaning walls and doors to remove smudges and marks (weekly). 

 
• Restroom Cleaning and Sanitization:  

o Cleaning and disinfecting toilets, urinals, sinks, and countertops (daily). 
o Refilling soap dispensers, paper towel dispensers, and toilet paper dispensers (daily).    
o Cleaning and polishing restroom fixtures and mirrors (daily)  
o Mopping and disinfecting restroom floors (daily). 
o Emptying and cleaning sanitary napkin receptacles (daily). 

 
• Kitchen/Break Room Cleaning:  

o Cleaning and disinfecting countertops, sinks, and microwaves (daily). 
o Wiping down tables and chairs (daily). 
o Emptying trash and recycling receptacles (daily). 
o Cleaning and mopping floors (weekly). 

 
• Floor Care:  

o Vacuuming carpets and rugs in designated areas (monthly). 
o Spot cleaning carpets and upholstery as needed (monthly). 
o Sweeping and mopping hard floors (weekly). 

 
• Trash and Recycling Removal:  

o Collecting and removing trash and recyclable materials from all designated areas to 
designated disposal locations (daily). 

o Ensuring proper disposal of waste and recyclables in accordance with local regulations 
(daily). 
 

• Window Cleaning:  
o Cleaning of interior and exterior windows (monthly). 

 
• Supply Management:  

o Providing and maintaining an adequate inventory of all necessary cleaning supplies 
and equipment (weekly). 

o Ensuring that supplies are stored safely and securely (daily). 
 

• Emergency Cleaning:  
o Responding to and cleaning up spills and other unexpected messes as needed (daily). 

 
• Security:  
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o Ensuring that all doors and windows are secured upon completion of cleaning (daily). 
o Reporting any security concerns or suspicious activities to designated City personnel 

(daily). 
 
 
3.3 Technical Specifications / Performance Requirements 
 
The Contractor shall adhere to the following technical specifications and performance requirements: 
 

• Cleaning Standards: All cleaning shall be performed in a manner consistent with industry best 
practices and to a standard that meets or exceeds the satisfaction of the City. Regular 
inspections will be conducted by the City to ensure compliance. 

• Cleaning Products: The Contractor shall utilize environmentally friendly and sustainable 
cleaning products whenever feasible and as approved by the City. All cleaning products must 
be safe for use in occupied spaces and comply with all applicable federal, state, and local 
regulations. The City reserves the right to approve or disapprove the use of specific cleaning 
products. 

• Equipment: The Contractor shall provide and maintain all necessary cleaning equipment in 
good working order. All equipment must be safe to operate and appropriate for the tasks being 
performed. 

• Personnel: All Contractor personnel providing services under this contract shall be properly 
trained, uniformed, and easily identifiable. The Contractor shall ensure that its personnel are 
courteous and professional in their interactions with City staff and the public. 

• Quality Control: The Contractor shall implement a quality control program to ensure that the 
services provided meet the required standards. This program shall include regular inspections 
and corrective actions as necessary. The Contractor shall provide the City with details of their 
quality control program upon request. 

• Reporting: The Contractor shall submit monthly service reports to the City's designated 
representative detailing the serv ces performed and any issues encountered. 
 
 

3.4 Specific Contractor Qualifications (Experience, Licenses, etc.) 
 
In addition to the minimum qualifications outlined in Section 2.4, the Contractor shall possess the 
following: 
 

• A valid business license to operate in the State of Florida and the City of Florida Procurement 
Hub. 

• Proof of relevant certifications in janitorial services or related fields (if applicable). 
• Demonstrated experience in providing janitorial services for government or municipal entities 

of similar size and scope. 
• The ability to provide sufficient personnel to meet the service requirements of all designated 

facilities. 
 
Respondents shall provide documentation demonstrating their compliance with these qualifications 
as part of their SOQ submittal. 
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3.5 Deliverables and Objectives 

The primary deliverables under this contract are the consistent and satisfactory provision of the 
janitorial services as described in Section 3.2 for all designated municipal facilities. The key 
objectives are to: 

• Maintain a high level of cleanliness and sanitation in all facilities.
• Provide a safe and healthy environment for employees and visitors.
• Ensure efficient and cost-effective delivery of services.
• Respond promptly and effectively to any specific cleaning needs or requests from the City.

3.6 Implementation Schedule / Timeline / Delivery Requirements 

The Contractor shall be prepared to commence services within sixty (60) calendar days of the 
contract award or on a mutually agreed-upon date. The services shall be provided according to the 
frequencies in Section 3.2 and schedules outlined in the executed contract to minimize disruption to 
the City's operations. 

3.7 Manufacturer/Brand/Model Specifications 

The City does not specify particular manufacturers, brands, or models for cleaning products or 
equipment. Respondents are responsible for providing high-quality products and equipment that 
meet the performance requirements outlined in this RFQ. 

3.8 Quantities (Estimated/Guaranteed) 

The square footage and other quantities provided in Section 3.1 are estimates based on the City's 
current needs. The City does not guarantee any specific volume of work. The actual service 
requirements may vary based on usage and other factors. The Contractor shall be paid based on 
prices negotiated and executed in a written contract for the services actually performed at each 
facility. 

SECTION 4: CONTRACT TERMS AND CONDITIONS 

4.1 Contract Term and Renewal Options 
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The initial term of the contract shall be for a period of three (3) years, commencing on October 1, 
2025, or upon execution of the contract, whichever is later. 
 
The City shall have the option to renew the contract for up to two (2) additional one (1) year periods 
upon mutual written agreement of both parties, subject to satisfactory performance by the Contractor 
and the availability of funds. The terms and conditions during any renewal period shall be the same 
as the initial term, except for potential cost adjustments as outlined in Section 4.8. The City will 
provide written notice of its intent to renew at least ninety (90) calendar days prior to the expiration 
of the current term. 
 
 
4.2 Standard Contract Boilerplate 
 
The successful respondent will be required to enter into a formal written contract with the City, which 
will be substantially similar to the Sample Contract Agreement attached hereto as Attachment A. 
Respondents are strongly encouraged to carefully review the Sample Contract Agreement and 
understand its terms and conditions prior to submitting their SOQ. By submitting a SOQ, the 
respondent acknowledges that they have reviewed and agree to the general terms and conditions 
outlined in the Sample Contract Agreement. The City reserves the right to modify the Sample 
Contract Agreement prior to final execution. 
 
 
4.3 Insurance Requirements 
 
The Contractor shall procure and maintain, at its sole expense, the following insurance coverage 
with minimum limits as specified below, from insurance companies authorized to do business in the 
State of Florida and acceptable to the City with a minimum A.M. Best rating of A-VII: 
 

• Commercial General Liability: ncluding bodily injury, property damage, and contractual 
liability with a minimum combined single limit of $1 million per occurrence and $2 million in 
the aggregate. The City shall be named as an additional insured on this policy. 

• Workers' Compensation and Employer's Liability: In accordance with Chapter 440, Florida 
Statutes, covering all employees engaged in the performance of the contract. Employer's 
Liability limits shall be at least $500K per accident, $500K per employee for disease, and 
$500K in the aggregate for disease. 

• Commercial Automobile Liability: Covering all owned, non-owned, and hired vehicles used in 
connection with the services, with a minimum combined single limit of $1 million per accident 
for bodily injury and property damage.  

 
The Contractor shall provide the City with certificates of insurance evidencing the required coverage 
prior to the commencement of services and upon renewal of any policy. All certificates shall name 
the City as an additional insured (except for Workers' Compensation and Professional Liability) and 
shall provide for at least thirty (30) calendar days' written notice to the City prior to cancellation or 
material change of the policies. 
 
 
4.4 Indemnification / Hold Harmless 
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To the fullest extent permitted by law, the Contractor shall indemnify, defend, and hold harmless the 
City, its elected officials, officers, employees, and agents from and against any and all claims, losses, 
damages, liabilities, costs, and expenses (including reasonable attorneys' fees and costs) arising 
out of or resulting from the Contractor's performance or non-performance of the services under this 
contract, including but not limited to those caused by the negligent acts, errors, omissions, or willful 
misconduct of the Contractor, its employees, subcontractors, or agents. This indemnification shall 
survive the termination or expiration of the contract.    
 
 
4.5 Payment Terms and Invoicing 
 
The Contractor shall submit monthly invoices to the City for services rendered in the preceding 
month. Invoices shall be itemized and shall clearly indicate the facilities serviced, the dates of 
service, and the total amount due. All invoices shall be submitted to the City's Finance Department 
or electronically through the City's Procurement Portal (see Section 4 6). 
 
Payment shall be made by the City within thirty (30) calendar days after receipt of a complete and 
accurate invoice that is approved by the City's designated representative, subject to the City's normal 
payment procedures. The City reserves the right to withhold payment for services that are not 
performed to its satisfaction or that do not comply with the terms and conditions of the contract. 
 
 
4.6 Procurement Portal / Vendor Registration Requirements 
 
The successful respondent will be required to register as a vendor in the City's online Procurement 
Portal, prior to the first payment. This po tal will be used for electronic invoicing, payment processing, 
and other vendor-related communications. Instructions for registration will be provided to the 
successful respondent upon award. 
 
 
4.7 Prompt Payment to Subcontractors 
 
Pursuant to Section 287.0587, Florida Statutes, if the Contractor subcontracts any portion of the 
work, the Contractor shall pay its subcontractors for satisfactory performance of their contracts no 
later than seven (7) calendar days after the Contractor's receipt of payment from the City. Failure to 
comply with this provision may result in penalties as provided by law. 
 
 
4.8 Cost Adjustments (Procedure for future years) 
 
For any renewal term, the contract price may be subject to adjustment based on a mutually agreed-
upon index, such as the Consumer Price Index (CPI) and/or Producer Price Index (PPI). Any 
proposed cost adjustment shall be submitted by the Contractor in writing at least ninety (90) calendar 
days prior to the commencement of the renewal term and shall be subject to negotiation and approval 
by the City. The maximum annual cost adjustment shall not exceed 5%. 
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4.9 Warranties 
 
The Contractor warrants that all services provided under this contract shall be performed in a 
professional and workmanlike manner, consistent with industry standards, and shall be free from 
defects in workmanship. The Contractor further warrants that all materials and supplies furnished 
shall be of good quality and suitable for their intended purpose. The Contractor shall promptly correct 
any deficiencies in the services or materials at its own expense if notified by the City within five (5) 
business days of discovery or within a mutually agreed upon timeframe.    
 
 
4.10 Compliance with Laws 
 
The Contractor shall comply with all applicable federal, state, and local laws  rules, regulations, and 
ordinances in the performance of this contract, including but not limited to: 
 

• General laws and regulations governing business operations in the State of Florida and the 
City of Florida Procurement Hub. 

• Equal Employment Opportunity (EEO) laws and regulations, and shall not discriminate 
against any employee or applicant for employment based on race, color, religion, sex, national 
origin, age, disability, or other protected status.    

• Occupational Safety and Health Administration (OSHA) standards and regulations, and shall 
provide a safe working environment for its employees. 

• Immigration laws, including the requirement to utilize the E-Verify system to verify the 
employment eligibility of all new employees. 

• Section 287.133, Florida Statutes, regarding public entity crimes. By submitting a SOQ, the 
Respondent certifies that it and its affiliates are not on the convicted vendor list. 

• Section 287.135, Florida Statutes, regarding scrutinized companies. By submitting a SOQ, 
the Respondent certifies that it is not on the Scrutinized Companies with Activities in Sudan, 
Scrutinized Companies with Activities in the Iran Petroleum Energy Sector, Scrutinized 
Companies that Boycott Israel, or Scrutinized Companies with Business Operations in Cuba 
or Syria lists, as applicable.    

 
 
4.11 Conflict of Interest 
 
The Contractor shall ensure that no conflict of interest exists between its interests and the interests 
of the City in the performance of this contract. The Contractor shall promptly disclose in writing to 
the City any potential or actual conflict of interest that may arise during the term of the contract. The 
City reserves the right to terminate the contract if it determines that a conflict of interest exists that 
cannot be satisfactorily resolved. 
 
 
4.12 Non-Collusion 
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By submitting a SOQ, the respondent certifies that its SOQ is made without prior understanding, 
agreement, or connection with any other corporation, firm, or person submitting a SOQ for the same 
services, and is in all respects fair and without collusion or fraud.    
 
 
4.13 Debarment / Suspension Certification 
 
By submitting a SOQ, the respondent certifies that neither it nor its principals are presently debarred, 
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from participation in 
this transaction by any federal, state, or local department or agency.  
 
 
4.14 Drug-Free Workplace Certification 
 
Pursuant to Section 287.087, Florida Statutes, preference shall be given to businesses with drug-
free workplace programs. By submitting a SOQ, the respondent certifies that it has implemented a 
drug-free workplace program in accordance with Florida law. 
 
 
4.15 Anti-Lobbying / Gifts Policy 
 
The Contractor shall comply with the City's Anti-Lobbying and Gifts Policy. The Contractor shall not 
offer or provide any gifts, gratuities, or anything of value to any City employee or official that could 
be construed as influencing the award or administration of this contract. 
 
 
4.16 Governing Law and Venue 
 
This contract shall be governed by and construed in accordance with the laws of the State of Florida. 
Any legal action arising out of or re ating to this contract shall be brought exclusively in the state and 
federal courts located in the county of service delivery. 
 
 
4.17 Sovereign Immunity 
 
Nothing in this contract shall be construed as a waiver of the City's sovereign immunity as provided 
in Section 768.28, Florida Statutes. 
 
 
4.18 Force Majeure 
 
Neither party shall be held liable for any failure to perform its obligations under this contract due to 
any cause beyond its reasonable control, including but not limited to acts of God, fire, flood, 
earthquake, hurricane, war, terrorism, strikes, lockouts, or other labor disputes, provided that the 
affected party gives prompt written notice to the other party of such event and uses diligent efforts 
to resume performance.    
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4.19 Termination (Convenience and Default) 
 

• Termination for Convenience: The City may terminate this contract in whole or in part at 
any time for its convenience, without cause, by providing written notice to the Contractor at 
least thirty (30) calendar days prior to the effective date of termination. In the event of 
termination for convenience, the Contractor shall be entitled to receive payment for services 
satisfactorily performed and expenses reasonably incurred up to the date of termination. The 
Contractor shall not be entitled to any other compensation or damages for such termination. 

• Termination for Default: The City may terminate this contract for default if the Contractor 
fails to perform its obligations under this contract, including but not limited to failure to provide 
satisfactory services, failure to comply with the terms and conditions of the contract, or 
becomes insolvent or files for bankruptcy. The City shall provide written notice of default to 
the Contractor, specifying the nature of the default and providing a period of thirty (30) 
calendar days (or such longer period as the City may specify) to cure the default. If the 
Contractor fails to cure the default within the specified period, the City may terminate the 
contract without further notice and may pursue any remedies available at law or in equity. In 
the event of termination for default, the Contractor shall be l able for any excess costs incurred 
by the City in procuring substitute services.   

 
 
4.20 Audit Rights 
 
The City shall have the right to audit the Contractor's records relating to the performance of this 
contract, including but not limited to invoices, payroll records, and other financial documentation, for 
a period of three (3) years after the expiration or termination of the contract. The Contractor shall 
make such records available to the City or its authorized representatives upon request during normal 
business hours. 
 
 
4.21 Subcontracting 
 
The Contractor shall not subcontract any portion of the services to be performed under this contract 
without the prior written consent of the City. Any subcontract entered into by the Contractor shall be 
subject to all applicable provisions of this contract, and the Contractor shall remain fully responsible 
for the performance of its subcontractors.   
 
  
4.22 No Exclusive Agreement 
 
This contract is not an exclusive agreement, and the City reserves the right to contract with other 
parties for similar services if deemed to be in its best interest. 
 
 
4.23 Rights to Materials / Intellectual Property / Trademarks 
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Any materials, documents, reports, or other deliverables created by the Contractor specifically for 
the City under this contract shall be the sole and exclusive property of the City. The Contractor 
hereby assigns all rights, title, and interest in such materials to the City. The Contractor warrants that 
it has the right to grant such assignment and that the materials do not infringe upon the intellectual 
property rights of any third party. The Contractor shall not use the City's trademarks, logos, or name 
in any advertising or promotional materials without the City's prior written consent. 
 
 
4.24 Advertising Restriction 
 
The Contractor shall not use the award of this contract in any advertising or promotional materials 
without the prior written consent of the City. 
 
 
4.25 Budgetary Constraints / Unappropriated Funds 
 
Notwithstanding any other provision of this contract, the City's obligations under this contract are 
subject to the availability of appropriated funds. If funds are not appropriated or are otherwise 
unavailable to support the continuation of this contract in any fiscal year, the City shall have the right 
to terminate the contract at the end of the current fiscal year without penalty or further obligation. 
The City shall provide the Contractor with written notice of such termination as soon as reasonably 
practicable. 
 
 

 
 
 
 

SECTION 5: QUALIFICATION SUBMITTAL FORMS 
 
 
The following forms must be completed, signed, and submitted as part of the SOQ package. Failure 
to submit all required forms may result in the rejection of a Respondent’s SOQ. 
 

• Form 1: Qualification Submittal Checklist 
 

• Form 2: Respondent Information and Acknowledgement Signature Page 
 

• Form 3: N/A 
 

• Form 4: Vendor Reference Form 
 

• Form 5: Hold Harmless and Indemnification Agreement Acknowledgement 
 

• Form 6: Non-Collusion Affidavit 
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• Form 7: Sworn Statement on Public Entity Crimes (Pursuant to F.S. 287.133) 
 

• Form 8: Certification Regarding Debarment, Suspension, Ineligibility  
 

• Form 9: Drug-Free Workplace Certification 
 

• Form 10: Certification Regarding Gifts and Lobbying 
 

• Form 11: Request for Taxpayer Identification Number and Certification (W-9) 
 

• Form 12: Technical Qualification Response Form 
 
 

 
 
 
 

SECTION 6: ATTACHMENTS AND EXHIBITS 
 
 
Attachment A: Sample Contract Agreement 
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ATTACHMENT A 
 

SAMPLE CONTRACT AGREEMENT 
 

 
 
THIS AGREEMENT is made and entered into this ____ day of __________, 20__, by 
and between the  
 

• City of Florida Procurement Hub, a Florida municipal corporation, whose 
principal address is 1234 Strategic Sourcing Street, Florida Procurement Hub, FL 
33333 ("City"), and 
 

• [Contractor Name], a [State of Incorporation/Organization] [Type of Entity], 
authorized to do business in Florida, whose principal address is [Contractor 
Address] ("Contractor"). 

 
 
RECITALS 
 

• WHEREAS, the City issued Request for Qualifications No. 2025-001-FPH for 
Janitorial Services ("RFQ") to solicit competitive qualifications for the services 
described herein; and 
 

• WHEREAS, the Contractor submitted a responsive and responsible Statement of 
Qualifications ("SOQ") in response to the RFQ, representing its capability and 
willingness to provide the required services; and 

 
• WHEREAS, the City evaluated the SOQ received and determined that the 

Contractor is the lowest responsive and responsible respondent meeting the RFQ 
requirements; and 

 
• WHEREAS, the City desires to engage the Contractor to provide Janitorial 

Services, and the Contractor desires to provide such services based on the terms 
and condit ons set forth in this Agreement and the incorporated RFQ documents; 
and 

 
• NOW, THEREFORE, in consideration of the mutual covenants, promises, and 

agreements set forth herein, the receipt and sufficiency of which are hereby 
acknowledged, the City and Contractor agree as follows: 
 
 
 

ARTICLE 1: INCORPORATED DOCUMENTS & ORDER OF PRECEDENCE 
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1.1 Incorporated Documents:  

 
This Agreement incorporates the following documents by reference as if fully set forth 
herein:  
 

• RFQ No. 2025-001-FPH, including all addenda, forms, attachments, and 
exhibits (collectively, the RFQ, attached as Exhibit A).  

• The Contractor's SOQ submitted in response to the RFQ, including any 
clarifications or negotiated modifications accepted in writing by the City (the 
SOQ, attached as Exhibit B). 

 
 
1.2 Order of Precedence:  

 
In the event of any conflict, ambiguity, or inconsistency between the documents 
comprising this Agreement, the following order of precedence shall govern (from 
highest to lowest):  
 

1. Executed Amendment(s) or Change Order(s) to this Agreement.  
2. This Agreement.  
3. RFQ No. 2025-001-FPH (Exhibit A).  
4. The Contractor's SOQ (Exhibit B).    

 
 
 

ARTICLE 2: SCOPE OF SERVICES 
 
 
 
2.1 Services:  

 
Contractor shall provide comprehensive janitorial services ("Services") as detailed in 
Section 3 of the RFQ, "Scope of Work/Technical Specifications", or as otherwise 
negotiated.  

 
 
2.2 Locations:  

 
Services shall be performed at the City facilities specified in Section 3.1 of the RFQ.  

 
 
2.3 Performance Standards:  
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Contractor shall perform all Services diligently, in a professional and workmanlike 
manner, meeting or exceeding industry best practices and the specific performance 
requirements, standards, and specifications outlined in Section 3.3 of the RFQ.  

 
 
2.4 Materials & Equipment:  

 
Contractor shall furnish all necessary labor, supervision, materials, equipment, 
cleaning supplies, and incidentals required to perform the Services satisfactorily. 
Cleaning products should be environmentally friendly where feasible and approved 
by the City.    

 
 
 

ARTICLE 3: TERM AND RENEWAL 
 
 
 
3.1 Initial Term:  
 

The initial term of this Agreement shall commence on October 1, 2025, and continue 
for three (3) years, ending on September 30  2028, unless terminated earlier pursuant 
to Article 10.  

 
 
3.2 Renewal Options:  
 

The City, at its sole discretion, shall have the option to renew this Agreement for up 
to two (2) additional one (1) year periods. Renewals are contingent upon satisfactory 
performance by the Contractor, the availability of appropriated funds, and mutual 
written agreement between the parties. The City will provide written notice of its intent 
to renew at least ninety (90) days prior to the expiration of the then-current term. 
Terms and conditions during any renewal period shall remain the same, except for 
potential cost adjustments made in accordance with Section 4.8 of the RFQ, subject 
to negotiation.   
 
 
  

ARTICLE 4: COMPENSATION AND PAYMENT 
 
 

 
4.1 Contract Sum:  
 

The City agrees to pay the Contractor for the satisfactory performance of Services 
based on the final negotiated price/cost for services, incorporated herein.  
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4.2 Not-to-Exceed Amount:  

 
Total compensation under this Agreement shall not exceed $_________ per year, 
subject only to approved cost adjustments during renewal terms as per Section 4.8 
of the RFQ.  

 
 
4.3 Invoicing:  

 
Contractor shall submit correct and itemized invoices monthly in arrears, detailing the 
services performed, locations serviced, and the corresponding charges based on the 
agreed-upon pricing. Invoices must be submitted electronically via the City's 
Procurement Portal or as otherwise directed by the City's Finance Department.  

 
 
4.4 Payment:  
 

The City shall pay approved invoices within thirty (30) calendar days of receipt and 
acceptance, subject to standard City payment procedures. The City reserves the right 
to withhold payment for incomplete or unsatisfactory Services.  

 
 
4.5 Funding Availability:  
 

The City's financial obligations under this Agreement are contingent upon the annual 
appropriation of sufficient funds by the City Commission. If funds are not appropriated, 
the City may terminate this Agreement pursuant to Section 4.25 of the RFQ.  

 
 
4.6 Taxes:  
 

 Prices shall be exclusive of Florida Sales Tax. The City will provide its tax-exempt 
certificate upon request. Contractor is responsible for all other applicable taxes.    

 
 
 

ARTICLE 5: CONTRACTOR RESPONSIBILITIES & COMPLIANCE 
 
 
 
5.1 General Compliance:  
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Contractor shall comply with all applicable federal, state, and local laws, statutes, 
ordinances, rules, and regulations in the performance of this Agreement, including 
but not limited to those outlined in Section 4.10 of the RFQ.  

 
 
5.2 Personnel:  
 

Contractor shall provide properly trained, supervised, uniformed, and identifiable 
personnel to perform the Services. Personnel shall be courteous and professional. 
Contractor is responsible for background checks and ensuring compliance with E-
Verify requirements.  

 
 
5.3 Licenses & Permits:  
 

Contractor shall maintain all necessary licenses and permits required to perform the 
Services throughout the term of the Agreement.  

 
 
5.4 Quality Control:  
 

Contractor shall implement and maintain an effective quality control program to 
ensure Services meet or exceed the standards required herein and in the RFQ.  

 
 
5.5 Reporting:  
 

Contractor shall provide monthly service reports and any other reports reasonably 
requested by the City or negotiated under the RFQ.  

 
 
5.6 Certifications:  
 

Contractor affirms compliance with certifications submitted with its SOQ, including 
but not limited to Non-Collusion, Public Entity Crimes, Debarment/Suspension, Drug-
Free Workplace, Scrutinized Companies, and Anti-Lobbying/Gifts.    

 
 
 

ARTICLE 6: INSURANCE 
 
 
 

6.1 Required Coverage:  
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Contractor shall procure and maintain, at its sole expense, the insurance coverages 
and minimum limits specified in Section 4.3 of the RFQ throughout the Agreement 
term. Coverage shall be with insurers acceptable to the City (A.M. Best rating A-VII 
or higher).  

 
 
6.2 Certificates:  
 

Contractor shall provide Certificates of Insurance evidencing the required coverage 
prior to commencing Services and upon policy renewals. Certificates shall name the 
City as an additional insured where required by the RFQ and provide for thirty (30) 
days' written notice to the City of cancellation or material change.    

 
 
 

ARTICLE 7: INDEMNIFICATION 
 
 
 

7.1 Contractor's Obligation:  
 

To the fullest extent permitted by Florida law, Contractor shall indemnify, defend, and 
hold harmless the City, its elected officials, officers, employees, and agents from and 
against any and all claims, losses, damages, liabilities, costs, and expenses 
(including reasonable attorneys' fees) arising out of or resulting from the Contractor's 
performance or non-performance of this Agreement, including the negligent acts, 
errors, omissions, or willful misconduct of the Contractor, its employees, 
subcontractors, or agents  This obligation survives the termination or expiration of 
this Agreement. This provision does not negate other indemnity rights. (See RFQ 
Section 4.4 and Form 5)     

 
 
 

ARTICLE 8: WARRANTIES 
 
 
 
8.1 Service Warranty:  
 

Contractor warrants that Services will be performed professionally, consistent with 
industry standards, and free from defects.  

 
 
8.2 Materials Warranty:  
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Contractor warrants that materials and supplies furnished will be of good quality and 
suitable for their intended purpose.  

 
 
8.3 Correction:  
 

Contractor shall promptly correct any deficiencies at its own expense upon 
notification by the City. (See RFQ Section 4.9).    

 
 
 

ARTICLE 9: SUBCONTRACTING AND ASSIGNMENT 
 
 
 
9.1 Subcontracting:  
 

Contractor shall not subcontract any portion of the Services without the prior written 
consent of the City. Approved subcontractors are subject to all terms of this 
Agreement, and Contractor remains fully responsible for their performance. 
Contractor shall ensure prompt payment to subcontractors as required by Section 4.7 
of the RFQ and Florida Statutes.  

 
 
9.2 Assignment:  
 

Contractor shall not assign, transfer, or convey this Agreement or any rights or 
obligations hereunder without the prior written consent of the City.    

 
 
 

ARTICLE 10: TERMINATION 
 
 
 
10.1 Termination for Convenience:  
 

The City may terminate this Agreement, in whole or in part, for its convenience 
without cause by providing at least thirty (30) calendar days' written notice to the 
Contractor. Contractor shall be paid for satisfactory Services rendered up to the 
termination date.  

 
 
10.2 Termination for Default:  
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The City may terminate this Agreement for default if Contractor fails to perform its 
obligations, fails to comply with terms, or becomes insolvent. The City will provide 
written notice specifying the default and allowing a thirty (30) day cure period (or 
longer if specified). If the default is not cured, the City may terminate immediately 
and pursue available remedies, including recovery of excess costs for substitute 
services (See RFQ Section 4.19).    

 
 
 

ARTICLE 11: RECORDS, AUDITS, AND PUBLIC RECORDS 
 
 
 

11.1 Record Keeping:  
 

Contractor shall maintain complete and accurate books, records, documents, and 
other evidence related to this Agreement for a period of three (3) years after final 
payment or termination, or longer if required by law   

 
 
11.2 Audit Rights:  
 

The City or its authorized representatives shall have the right to audit, inspect, and 
copy such records during normal business hours upon reasonable notice (See RFQ 
Section 4.20).  

 
 
11.3 Public Records:  
 

Contractor acknowledges this Agreement and related documents are subject to 
Florida's Public Records Law (Chapter 119, F.S.). If Contractor performs services 
involving public records on behalf of the City, Contractor must comply with F.S. 
119.0701, including providing access, maintaining records, and transferring records 
upon completion. Contractor must provide the City with contact information for public 
records requests related to this Agreement.   

 
 
  

ARTICLE 12: DISPUTE RESOLUTION 
 
 
 
12.1 Process:  
 

In the event of any dispute, claim, or controversy arising from or relating to this 
Agreement, the parties agree to first attempt resolution through good-faith 
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negotiation between authorized representatives. If negotiation fails, the parties 
agree to pursue non-binding mediation before initiating litigation. The procedures 
outlined in Section 13 (Governing Law and Venue) apply. Costs of mediation shall 
be shared equally.  

   
 
 

ARTICLE 13: GOVERNING LAW AND VENUE 
 
 
 
13.1 Governing Law:  
 

This Agreement shall be governed by and construed in accordance with the laws of 
the State of Florida, without regard to its conflict of laws.  

 
 
13.2 Venue:  
 

Any legal action or proceeding arising out of or relating to this Agreement shall be 
brought exclusively in the state courts located in __________ County, Florida, or the 
federal courts of the ___________ District of Florida. The parties waive any objection 
to venue or inconvenient forum.    

 
 
 

ARTICLE 14: NOTICES 
 
 
 
14.1 Method:  
 

All notices, requests, demands, and other communications required or permitted 
under this Agreement shall be in writing and shall be deemed duly given:  
 

• upon personal delivery;  
• upon transmission by email (with confirmation of receipt);  
• one business day after deposit with a nationally recognized overnight courier 

service; or  
• three business days after deposit in the United States mail, registered or 

certified mail, return receipt requested, postage prepaid, addressed to the 
parties at the addresses below or such other addresses as the parties may 
designate in writing:    

 
  City: 
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  Contact Name / Title:  John Doe, Chief Procurement Officer 
  Entity Name:  City of Florida Procurement Hub 
  Address:  1234 Strategic Sourcing Street  
     Florida Procurement Hub, FL 33333 
  Email:    JDoe@FloridaProcurementHub.com 
  Phone:    (111) 111-1111  
 

 
  Contractor: 
 
  Contact Name / Title: ______________________________  
  Entity Name:   ______________________ _______ 
  Address:  ______________________________ 
  Email:    ______________________________ 
  Phone:    ______________________________  
 
 
 

ARTICLE 15: GENERAL PROVISIONS 
 
 
 

15.1 Independent Contractor:  
 

Contractor is, and shall perform this Agreement as, an independent contractor and 
not as an employee, agent, partner, or joint venturer of the City. Contractor has sole 
responsibility for its employees, including payment of wages, taxes, and benefits.  

 
 
15.2 Sovereign Immunity:  
 

Nothing in this Agreement shall be deemed or construed as a waiver of the City's 
rights, defenses, or immunities under common law or Section 768.28, Florida 
Statutes.  

 
 
15.3 Force Majeure:  
 

Neither party shall be liable for failure to perform due to causes beyond its 
reasonable control (Force Majeure Event), as defined and handled per Section 4.18 
of the RFQ. 

 
 
15.4 Conflict of Interest:  
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Contractor warrants no conflict of interest exists and shall promptly disclose any 
potential conflict that arises during the Agreement term. Violation may lead to 
termination.  

 
 
15.5 Intellectual Property/Trademarks:  
 

Deliverables created specifically for the City under this Agreement become City 
property. Contractor assigns all rights to the City. Contractor shall not use the C ty's 
name, logo, or trademarks without prior written consent.  

 
 
15.6 Advertising:  
 

Contractor shall not use the award of this Agreement in advertising or promotional 
materials without the City's prior written consent.  

 
 
15.7 No Exclusive Agreement:  
 

This Agreement is not exclusive. The City reserves the right to contract with others 
for similar services.  

 
 
15.8 Severability:  
 

If any provision of this Agreement is held invalid, illegal, or unenforceable, the 
remaining provisions shall remain in full force and effect.  

 
 
15.9 Entire Agreement:  
 

This Agreement, including the incorporated RFQ and SOQ (Exhibits A and B), 
constitutes the entire agreement between the parties regarding the subject matter 
hereof and supersedes all prior agreements, negotiations, and understandings, 
whether oral or written.  

 
 
15.10 Amendments:  
 

This Agreement may be amended only by a written instrument signed by duly 
authorized representatives of both parties.  

 
 
15.11 Waiver:  
 

UNAUTHORIZED U
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Failure by either party to enforce any provision shall not constitute a waiver of that 
provision or any other provision.  

 
 
15.12 Headings:  
 

Article and section headings are for convenience only and do not affect the 
interpretation of this Agreement.  

 
 
15.13 Counterparts:  
 

This Agreement may be executed in counterparts, each of which shall be deemed 
an original, but all of which together shall constitute one and the same instrument. 
Electronic signatures shall be considered as originals.    

 
 
 

ARTICLE 16: EXHIBITS 
 
 
 

16.1  Exhibit A:  RFQ No. 2025-001-FPH (including all addenda, forms, attachments, 
and exhibits).  

 
16.2   Exhibit B:  Contractor's SOQ (including any clarifications or negotiated 

modifications accepted in writing by the City).    
 
 
 

IN WRFQESS WHEREOF, the parties hereto have executed this Agreement by their duly 
authorized representatives as of the Effective Date first written above.    

 
CITY OF FLORIDA PROCUREMENT HUB 
 
    

By: ______________________________  
 
Print Name: _______________________  
 
Title: ____________________________  
 
Date: ____________________________ 
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[CONTRACTOR NAME]    
 
 

By: ______________________________  
 
Print Name: _______________________  
 
Title: _____________________________  
 
Date: _____________________________ 

UNAUTHORIZED U
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